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The Role of Kindergarten Leaders in Achieving the Inclusive

Kindergartens Institutional Excellence in Light of the 'EFQM' Model
"An Oriental Study"
Abstract

The purpose of this research is to determine the role of kindergarten leaders in
achieving the inclusive kindergarten institutional excellence in light of the
European Foundation for Quality Management (EFQM) model standards,
provide an oriental study to achieve institutional excellence in light of the
standards of this model, and present some recommendations to activate this
role. The descriptive research approach was utilized. For data collection, a
questionnaire of nine main axes (leadership, policies and strategies, human
resources, partnerships and resources, operations and services, customer
outcomes, employees outcomes, community outcomes, and main performance
results) was applied to a sample of (290) kindergarten leaders (principals,
assistant principals, senior teachers, and supervisors) in inclusive kindergartens.
Results revealed that institutional excellence in light of the EFQM model
standards was achieved to a low level within inclusive kindergarten, as the mean
average response rate for the questionnaire axed ranged from (0.45- 0.56).
The research concluded by presenting an oriental vision to achieve the
standards of the EFQM model in inclusive kindergartens in ElI Minia

Governorate.
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